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Dear friends
and neighbors,

[ am pleased to provide you with the Knox Community
Hospital Community Report for 2016-2017. Our work to meet the
healthcare needs of this community, and our collaboration
with other community partners, organizations and agencies to
create a healthier Knox County, is reflected in these pages.

As an independent not-for-profit healthcare organization, KCH
is committed to providing community benefit programs to
the residents of Knox County in a variety of ways—through
frequent health promotions, regular free public health
screenings, financial assistance, broad community support,
and medical education. Beyond the daily care we provide
our patients, activities like these provide a tangible and vital
service to our community. The information on page 12 outlines
a few key areas in which KCH directly contributes to the health
and well-being of our community, including unreimbursed care,
community health support and screenings, community building
activities and support, and health profession education.

We remain grateful and indebted for the support of our work
we receive from the community through The Foundation for
Knox Community Hospital. Each year, your investment provides
new equipment, new and expanded services, and enhanced
care for our friends, families and neighbors, and ensures that
KCH remains a strong and vibrant resource for our community.

We are, and will remain, committed to making the highest
quality and broadest variety of healthcare services available
and affordable right here in Knox County—not because of any
mandate or regulation—but because it is at the core of who we
are as an organization. It is who we have been for four decades,

and it is who we will continue to be in the years to come.

T B A

Bruce D. White, CEO

O

Our Mission:

To provide compassionate

healthcare service that exceeds the
expectations of our community.

Our Vision:

To be recognized for excellence
In quality, service and growth
achieved through dedicated people

and a strong financial position.

%

Our Values:

We value a culture that requires

and promotes integrity, compassion,
teamwork and excellence in delivering
healthcare to our community.



Board of Trustees
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Front Row:

Sam Barone, Secretary
Inge Krajenski

Jan Thomas

[an Watson, President
Joan Jones

Amy Murnen, MD
Korey Kidwell

Back Row:

Marc Odenweller
Charles R. Brenneman,
Vice President

Thomas McKinley, MD
Juan De Pascuale

Jeffrey L. Boucher
Christopher Hetrick, DO

Not Pictured:
Thomas Fosnaught, Treasurer
Carol Dorough

Front Row:

Gregory Cush, MD
Paul Prior, MD
Zachary Gatton, MD
Tisha Farrell, DO
Husain Rasheed, MD
Ron T. Martinson, MD

Back Row:

Trent Timmons, DO
Jarrett Helming, DO
Michael Sullivan, MD
Thomas McKinley, MD

Not Pictured:
Chris Hetrick, DO
Barry George, MD

Front Row:

Bruce Behner, Chief Operating Officer
Kwi Vollhardt,

Vice President of Information Systems
Lisa Bragg,

Vice President of Human Resources
Bruce D. White,

Chief Executive Officer

Christine Ingram,

Vice President of Physician Operations
Sandy Kollar, Vice President of
Quality & Performance Improvement
Michael Ambrosiani,

Chief Financial Officer

Back Row:

Danielle O'Brien,

Vice President of Finance
Jeffrey Northup, DO,
Chief Medical Officer
Cynthia Dixon, Interim
Chief Nursing Officer
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Unreimbursed Care/Community Benefits
For Year Ending December 31, 2017

2016 2017 Total
Bad Debt at Cost $2,851,339 $2,094,427 $4,945,166
Net Charitable Financial at Cost $700,108 $792,742 $1,492,850
Medicaid Shortfall at Cost $5,017422 $4,545,200 $9,562,622
Medicare Shortfall at Cost $2,960,078 $46,488 $3,006,566
Total $11,528,947 $17,478,851 $19,007,804

Unreimbursed Care reflects the difference between the actual cost of care
provided by KCH and any payment or reimbursement received for that care.

Community Benefit Statistics 2016-2017
Total of all:

$2,071,483

Community
Health Support and
Screenings

2016 $383,621
2017 $343,157

Total $726,118 Health Profession

Education
2016 $ 640,153
2017 $ 465,533
Total $1,105,686
Community Building
Activities and Support
2016 $ 15,798
2017 $163,221
Total $239,019
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Dear Friends, 2015-2016 Campaign

On behalf of The Foundation for

— . Hosnital Board YOUR FAMILY.
nox Community Hospital Boar YOUR HEALTH
and Voting Members, [ want to ) l
extend our deep and sincere YDLU" 'H'DSF ['mf |
FOUNDATION CAMPAIGN

gratitude for the consistent
generosity of our community. In
2016, The Foundation capped off
=8 2015-16 Goal: = $1,000,000

the largest fundraising campaign
of our history by raising more

than $1 million in 2015-16 for two Ol e

2015-16 Rlsult: $1,027, 073 ‘

new digital 3-D mammography

machines. In 2017, we again exceeded our goal and raised
more than $250,000 toward the purchase of new equipment

for the KCH Birthing Center. 201 z Campaign

gi¥

i 5

As you know, Knox County is a truly unique and special
community. [ am honored to work with the staff and leadership
of Knox Community Hospital and my colleagues at The KCH
Foundation to support and expand the broad range of quality
healthcare services available to us right here close to home.
As chair of The Foundation Board, [ encourage you to continue
supporting KCH through the work of The Foundation. Together,
we can make a significant impact on the lives of our friends,

families and neighbors for years to come.

Sincerely, ‘ ‘
/ 2017 Goal: $200,000
/Q/ st e
Charlie Brenneman 2017 Result: $2 SG,LOZ

Chair, The Foundation for
Knox Community Hospital

2017 Foundation

L]

If you would like to join the hundreds of Board Of DlreCtors
other Knox County residents in supporting the Charlie Brenneman, Chair Jason Hall
Great Expectations campaign, a postage-paid Matt Starr, Vice Chair Korey Kidwell

envelope can be found inside this newsletter. Susan Sukys, Secretary Marc Odenweller
Donations are tax-deductible, and Jeff Boucher, Treasurer Ann Schnormeier

The Foundation for Knox Community Hospital Jill Ballenger Kristi Lou Small
will recognize gifts of any size. Dolores Bobo Melissa Street

Cheri Butcher Ian Watson

Tom Fosnaught




Amy Murnen, MD

Adrienne Harris

Scott Barkin
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2017 Donors

Discover
Financial Services

Kimberly Dohn
Door 142

Paul Dove
Andrew Durbin

Edwards Sheet
Metal Works, Inc.

Diana Endsley
Tina Essex
Monica Eutsey
Amy Ferenbaugh

Nicholas and
Katherine Fiorilli

First Federal
Savings & Loan

Erin Fitzpatrick
Megan Flack
Elaine Flowers
Evelyn Fongheiser
Adriane Forster

Foundation Park
Conservancy

Blake Fritz

G. R. Smith Hardware
Pamela Gatton
Shanell Gayheart

Dr. Barry and
Brenda George

James Giles
David Gillespie
Carla Clancy-Shaffer

Dr. James and
Diane Goodrich

Kathy Gray
Cathy Green
Tonya Green
Sheila Cregg
Tyler Criffith

James Groseclose
Robert Crosjean
Steve Hack
LeaAnn Hager
Kathryn Haire
Larry Hamon
Sarah Harmon
Phyllis Hart

Sue Harwell

Marsha Hauger
Andrea Hayes-Caudill
Judith Henwood
Cindy Higgs

Lisa Hopkins
Margaret Horn

Hot Yoga Escape
Brian Howe, DDS
Christine Ingram

Lauren
McDowell-Jacobs, DO

Joan Jones

Amber Jordan

Jean Kaser

William Kelly

Dolores Kershner
Jessica Kidwell

Josh and Melissa Kirby

Kori and
Chris Kirkhope

Alice Kissel
David Kittoe, MD

KNO-HO-CO-Ashland
Community Action
Committee

Kathy Lake

Stephanie Lane

Amy and Rick Lanuzza
Sharon Lee

Julie and Doug Leonard

Levering
Management, Inc.

Susan Lind

Norma Magers
Pamela Magers
Chelsie Martin
Michael McKinley
Marguerite McLeod
Jody Mickley
Roberta Mickley

Mobile Instrument
Service & Repair

Janet Mohn
Misty Morrison
Joseph Mortellaro

Mount Vernon
Overhead Door

Steve and
Jeanne Mullendore

Murray & Rauzi,
Kidwell & Cunningham,
Lid.

Marilyn Myton
Sally Nelson

Dr. Jeffrey and
Cindy Northup

Daniel Orr
Shailesh Patel, MD
Deanar Patterson
Pirate’s Cove

PNC Institutional
Investments

Amanda Poorman
Roger Porterfield
Creta Postle
Charles Powell
Printing Arts Press

ProForma-AllPrint
Source

Linda Pumphrey
Barabra Ransopher
Chrystal Rardin
Raymond James
Vickie Rine

Ross Bros. Salvage, Inc.
Jessica Ruark
Leoshia Rutherford
Florence Rycerz
Anita Schuller
Peggy Severns
Laine Shoemaker
Amy Shoewalter
Carol Shurlow

Chandell and
Robert Sites

Erin Slates

David Smith

Jennifer Snow

Snyder Funeral Homes
Pamela Squires

Matt Starr

Kris Brechler
State Farm Insurance

Barbara Stiltner

Claudia Stobaugh
Venda Stratford
Charles Street
Melissa Street-Payne
Ann Styer

Kathy Swihart
Jane Taylor
Stephanie Temple
The Kenyon Inn
Trail City 4x4
Blake Tucker
Vector Security
Carole Wagner
Shelli Walker
Deborah Weaver
Amy Webster

Jill Wells

Lori and David Wilkes
Mike Williams
Marshall Winkle
Janet Wolfe
Michele Yarman
Joanne Yates
Deborah Yerian

In-Kind
Advanced Auto Parts

American
Mobile Tinting

Apple Valley Colf Club
AutoZone
Buckeye Stoves

Chapel Hill Golf
Course

Comfort Inn

Complete Animal
Care Hospital

Country Colors
Creenhouse

Creno’s Pizza
CrossFit 1808
Crosshairs Paintball
Dean’s Jewelry
Dirko’s

Dirty Dog Rehab
Doggy Day Spa
Domino’s Pizza

Domino’s Pizza
Fredericktown

Donley Ford Lincoln
of Mount Vernon, Inc.

Duffer’s
Eagle Rock Tours
Envy Salon

Fredericktown
Chevrolet Co., Inc.

Happy Bean Coffee

Harvest @ The
Woodward

Huff’s Fine Jewelry, Inc.
Indian Bear Lodge
Kenyon College

Knox Elite Garage
Krile Communications
Lanning'’s Foods

Lowe's Home
Improvement

Marco'’s Pizza

Marlow Salon Spa
Nancy Maria's Pizza
Nay's Creative Ways
Papa John's Pizza
Paragraphs Book Store
Peppy’s Pizza

PineValley
Landscaping

Pizza Dock
Pizza Hut
Premiere Theaters

Real Living
Home Team

Ron's Pizza

John Ruckman
Smithhisler Meats
Southside Diner
Terry's Tidy Car

The Alcove
Restaurant & Lounge

The Mount Vernon
Crand Hotel

Time Warner Cable

Town and Country
Veterinary Clinic

TruCut Landscaping
and Lawn Care

United Aggregates, Inc.
Williams Flower Shop
Yellowbird Foodshed
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